
  December  2011 

Request For Proposal (RFP) for  Logistics service provider for domestic dispatch business of    

                                                                      Sterlite Technologies Ltd. 

Context 

STL – is looking to its Logistics Infrastructure, Systems and Processes to support its future growth. 

The division is looking to forge strategic alliances with leading 3PL service providers / Transport 

contractors in the country who can take up services on a turnkey basis on a door-to door delivery 

basis or operating on own fleets and direct truck placement and services The objective is to be cost 

and service efficient and providing visibility of the consignments end to end basis. 

STL- would like to take a long term view of the partnership and understands that for this 

partnership to give sustainable benefits and service levels, efforts would need to be put in by both 

parties (STL & the Service Provider) 

Network for which service needs to provided 

Total Transportation service Opportunity of 60 Crs for entire STL  

Power Transmission Business (PTB): The PTB business operates out of three plants, i.e. Haridwar, 

Silvassa & Jharsuguda in Orissa. Approximately about 85000 MT per annum is dispatched out of the 

Haridwar plant, 30000 MT per annum is dispatched out of the Silvassa plant and another 25000 MT 

per annum will be dispatched out of Jharsuguda plant.  

Telecom Business having approximately about Qty 25000 Mt per annum will be dispatched out of 

Plant from Silvassa.  

*FTL will be the mode of dispatch - 99% dispatch for Power Conductor business 

 *Telecom business operates on volumetric basis with capacity utilisation of approx 65% 

*Trailers (18, 20, 22 & 26mt) is preferred fleet mode 

* Above dispatches are estimated based on internal Plan for FY 2012-12  
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1. Contracting Terms 

We are looking at following options: 

a) Ex- Haridwar, Silvassa & Jharusguda - single blended rate for Pan India ( Above & 

Below 400 km) –Rate/Mt/Km 

b) Ex- Haridwar, Silvassa & Jharsuguda - Destination wise Rate / Mt 

c) Telecom – OFC/IMS/OF – From Ex- Silvassa & Aurangabad – Rate/Vehicle 

d)  Inward Jaipur to Haridwar – Rate/MT  

e) Furnace Oil – Inward Mathura to Haridwar – Rate/ Mt  

 

2. Scope of Services  

Outbound Dispatches of Finished goods from plant (i.e. Haridwar, Silvassa, Aurangabad & 

Jharsuguda) premises to Customer sites 

 

Truck Placement at Plant  

• Reporting of Delivery Conformance (On time Delivery/ Missing / Delayed/ Accidents etc) 

• Service Level Adherence 

3. Service Levels  

SLA Clause Target Remark 

Truck Placement Adherence 95% Within 24 hours from Indent 

Transit Time Adherence 98% As per transit time agreed 

Vehicle Capacity Utilization  98%  

 

Value Added Services  

• Simplifying Bill Processing  

• Simplifying SOP for availing service 

• MIS Format for comprehensive reporting of cost and service via-a-vis contracts 

• Audit Mechanism  

• Monthly Review of every month pertaining to Placement, Delivery & Concern. 

 

4. Next Steps 

• Interested service Providers to send the detailed RFI and other documents as stated below. 

• The shortlisted service providers would be given chance to  quote as per RFQ and also 

participate On-Line  Bidding  

• Participating Transporters must comply with all requirements established in the Notice 

Inviting for Tender 

• Interested Parties requested to Submit the documents on the following manners with Duly 
sign in Hard copy on the Sealed Envelope. 

a. Covering Letter                                 d. Directors List with contact 

b. RFI as per Attached                          e. IBA Approved Copy. 

c. Balance Sheet – 3 years 

 

Sterlite Contacts: -         

Mr. Nityanand Sharma 

Sterlite Technologies Ltd, Plot-2D, Sector-10, IIE-SIDCUL, Haridwar, Uttrakhand-249403, INDIA 

Phone - + 91 – 1334 – 660233, Cell: +91 – 9760005601,   E mail: logistics.project@sterlite.com 
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